UNIVERSITY INTERNET SERVICES:
PROBLEMS AND OPPORTUNITIES

Dien D. Phan
The University of Vermont

Jim Q. Chen
St. Cloud State University

ABSTRACT
This paper presents the findings of a study on the use of World Wide Web pages among students
at St. Cloud State University, Minnesota, USA. The paper explores problems and challenges on
campus Web computing and the relationships among the extent of Web usage, class level, and
overall student academic performance. The paper concludes with a discussion on improving the
effectiveness of campus Web services.



